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My dear Co-workers, Benefactors, Service users, Brothers and Sisters in Christ, 

Receive our fraternal greetings from Malawi where we are exiting the wet season, and hoping for 

a better harvest due to good rains this year. 

We are delighted to publish our Infor share for the first quarter of the year of our Lord- 2020. As 

you will read in the stories, a lot has happened and we witnessed significant events and changes 

that will impact on the lives of individuals that we have been entrusted to share the gift of Hospi-

tality with. We thank God for what was achieved in His name and by His grace in the quarter. 

Gloomily, I would like to update you on the situation regarding the COVID-19 pandemic, which is 

continuing to spread and increasingly affecting more countries including Africa lately. Our neigh-

boring Tanzania and Zambia have reported a dozen cases of the virus. While we have no case 

reported in Malawi, we are putting up prevention strategies in our centers and health facilities in 

compliance with national authorities’ prescriptions and World Health Organisation’s guidelines. 

The epidemic is a scare considering the general capacity of our Health care system national wide. 

We have since closed the College of Health Sciences just as we have done with other communal 

programs to avoid the viral transmission should it be diagnosed in Malawi. 

As we journey through this Lenten season and as we approach Easter, let’s pray with hope in our 

Lord and with the confidence that, with His help, we shall remain unscathed by Corona Virus. 

We will be sharing more news over the coming quarters, so be on the lookout and share contacts 

of those interested to hear more about Hospitaller services in Malawi. 

FOREWORD FROM THE CEO, CHARLES MASULANI MWALE 

PASTORAL CARE IN LILONGWE 

Staff recollection 
 

O 
n February 22nd, 2020, Saint John of God Hospitaller services, Li-
longwe Staff, held its first quarterly recollection at Bethany Retreat 
Centre, in Area 36. The recollection was animated by Rev. Fr. Paul 
Lonely Mashonga, the Superior delegate of Montfort Missionaries -

Anglophone. The theme of 
the recollection was “Give 
them some food yourselves”. 
In this recollection, Fr. Ma-
shonga invited all staff pre-
sent to reflect on their work 
in the light of the value of 
compassion. The recollection 
was closed by a Eucharistic 
celebration. May the fruit of 
the recollection remain and 
keep the participants fully 
alive in Christ as Hospitallers. 

M a r c h  2 0 2 0  
 



 

 

 

 

STRENGTHENING CHILD PROTECTION SYSTEMS  

I n a bid to strengthen child rights and protection systems, the portage team organised a 

workshop for child protection workers from Lilongwe district. The facilitator of the day’s 

workshop was our own Child Protection Officer based at Lilongwe service. 

The training equipped the participants with skills on how they can discover issues affecting 

children and violation of children’s rights through the use of talking maps. Among the 34 

child protection workers 

who attended the work-

shop, there was also the 

presence of district social 

welfare officer who 

thanked St. John of God 

not only for organising the 

workshop but also for the 

working relationship that 

exists between the service 

and Ministry of Gender, 

Children, Disability and So-

cial Welfare.  
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ST. JOHN OF GOD LILONGWE SERVICE  

PORTAGE PROGRAM 

STRENTHENING EARLY CHILD INTERVENTION 

SERVICES 

I 
n order to strengthen early child interven-

tion services, our portage team conducted 

meetings with two groups of parents and 

guardians of children enrolled in the pro-

gramme. The meeting addressed issues of child 

rights and protection and collaborations be-

tween parents/guardians and portage staff in 

reporting and handling child rights. Challenges 

faced in managing children with disabilities at 

home were discussed and parents/guardians 

were offered necessary support and infor-

mation. The first meeting which was held on 

8
th

 February had 49 participants. The second 

meeting was held on 12
th

 February at Mtsiriza 

CBR clinic seventeen guardians in attendance. 

Top: : Parents/Guardians at Mtsiliza CBR 

Clinic 

Right: Parents/Guardians at Likuni  



 

 

SJOG LILONGWE 

 

 

 

 

MOLINOS ADDICTION REVOCERY - Guardians’ meeting 

The addiction recovery team conducted a meeting for guardians with family members on 

the 29
th

 February. The meeting aimed at equipping guardians with knowledge regarding 

addiction. Further, the meeting provided an opportunity for psychosocial support to guardi-

ans faced with challenges of addiction. The topics which were covered were as follows: de-

veloping understanding of ad-

diction, causes of addiction and 

the road to recovery. During 

the meeting, guardians ex-

pressed gratitude to St John of 

God for establishing such a ser-

vice in Lilongwe. 
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SOCIAL WORK  

PROMOTING CLIENTS’ INDEPENDENCE   

A  social worker and nurses provided an orientation training to Support Group Leaders at 

Kang’oma and Ngulube-ntoo outreach clinics on 18
th

 and 22
nd

 February 2020. The aim 

of the training was to revamp functioning of support groups and equip Support Group lead-

ers with skills for running and sustaining the function to enhance client’s independence. 

Among the presentations were roles of support group leaders, introduction to mental health 

and illness, group facilitation, group cohesion and sustainability and referral systems.  

 

Ngulube-Ntoo Support Group Leaders training  -  training at Kang’oma Outreach Clinic   

Molinos staff and guardians  



 

HOUSE OF HOSPITALITY 

 

SJOG LILONGWE 

 

 

 

 

Enhancing community sensitization on mental health, mental disorders, stigma and discrimi-

nation 

O 
n 19

th
 and 20

th
 February, the community team conducted an orientation training of 

existing community education drama groups for areas surrounding Malili and 

Nathenje Outreach clinics. The aim of the training was to engage and equip the 

community drama groups with mental health information. Key messages included: seeking 

help on mental health and wellness issues, combating stigma and discrimination, encourag-

ing family support towards a member with mental issues, and adhering to medical prescrip-

tions. It is hoped that the drama groups will use such information in their activities.  
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HOUSE OF HOSPITALITY 

Trainer of trainers’ workshop 

In an effort to improve provision of rehabilita-

tion services at the centre for living, House of 

Hospitality in conjunction with Institute of Vo-

cation Training (IVT) conducted a three 

days’ trainer of trainers’ (ToT) workshop 

for three nurses and six rehabilitation 

assistants. The training that aimed at 

bridging the performance gaps of staff 

members in facilitating rehabilitation ac-

tivities was conducted from 10
th 

-12
th

 

February. During the training partici-

pants were assisted to develop schemes of 

work and lesson plans. Further, participants 

had a chance to practice their skills by teach-

ing fellow participants who later gave an eval-

uation on how the lessons were delivered. 

Certificates were given to participants at the 

 

Rehabilitation assistants’ basic mental health 

and nursing management training 

 

 

 

T 
o improve management of 

clients in the HOH, six newly 

recruited rehabilitation assis-

tants were trained on basic 

mental health and nursing management. The 

training was conducted from 17
th

 - 19
th

 Feb-

ruary. At the end of the training, participants 

had a practical session on basic nursing care 

skills including monitoring of vital signs. 



 

HOUSE OF HOSPITALITY 

 

SJOG LILONGWE 

 

 

 

 

CHILD DEVELOPMENT CENTRE 
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REDUCING  THE RATE OF DISABILITIES  

 

 

I 
n a drive to reduce prevalence of physical and learning disabilities which comes due to pregnancy 

related complications among tee mothers, Child Development Centre (CDC) has embarked on 

health education campaign in school within Mzuzu where different topics are given.  On 12
th

 

March, 2020 our team went to Zolozolo CDSS to give health talk on Effects of Early Pregnancies and 340 

students were in attendance from senior classes . 

 

CDC CLIENTS BENEFIT FROM WHEEL CHAIR DO-

NATION 

M 
alawi against Polio (MAP) in Rumphi 

district donated wheel chairs to CDC 

clients in our outreach clinics. This do-

nation ensures the alleviation of mobil-

ity among children with physical disability. Wheel chairs re-

duce the impact of disability at individual and family level  



 

 

SJOG LILONGWE 
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PHYSICAL HEALTH OF LEANERS 

Elvira school participated in young athlete 

sport activity to ensure physical health of our 

young leaners 

In order to ensure collaborative effort with   other stake holders 
in improving child and adolescent psychiatry services, CDC fa-

cilitated training of healthcare workers from health facilities 
within Mzuzu on 28th February. The following topics were pre-
sented: Portage program, Cerebral palsy, Learning difficulties 

and Down syndrome 

Improving Child and Adolescent Psychiatry  

HOW DO IYOU PROTECT YOURSELF FROM 

COVID-19? 

 Wash your hands regularly using soap 

or hand sanitisers  

 Maintain social distance 

 Avoid touching  your face 

 Practice  respiratory hygiene  

 If you show any signs (runny nose, per-

sistence cough, sore throat, high temp) 

seek medical attention as soon as possi-

ble 

 Follow medical advice given by experts  

https://www.who.int/emergencies/dise

ases/novel-coronavirus-2019  



 

 

INSTITUTE FOR VOCATIONAL TRAINING (IVT) 
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ATTACHMENT TO INDUSTRIAL SITES 

In order to improve trainees’ skills through attachments, 20 trainees have been attached in dif-

ferent industrial sites. From Home management the Institute attached eight trainees of which 

five are at Mzuzu Sunbird Hotel and three are with Wamma Lodge. In Horticulture, six are at-

tached to CADECOM in Mzuzu Diocese. Four from Carpentry and two from Bricklaying are at-

tached to a privately owned workshop at Chiwanja and a house construction at Hilltop respec-

tively  

Propagation  

Propagation by seeds as well as by cuttings in Horticulture was also part of the activities under this 

month which mainly involved measuring ingredients, sieving ingredients, mixing ingredients, checking 

media quality, filling containers/pots with media, making drills and holes and planting seeds/cuttings  

SJOG CORONA VIRUS RESPONSE 

T o contain the spread of corona virus, students, staff 

members, volunteers and service users have been 

encouraged to keep necessary precautionary measures at all 

time. They were advised to wash hands with soap, cover their 

mouth when in groups and observe other sanitary measures. 

The following measures have been put in place by a Covid-19 

response team chaired by Dr. Saulos Gondwe: 

1. Hand washing facilities have been placed at all en-

trance points within the service areas. The use of these 

facilities is strictly encouraged and enforced. 

2. Hand sanitisers will be distributed to all members of 

staff  

3. Members of staff have attended sensitization meetings 

on COVID-19 hosted by the ministry of health. 

4. All community awareness programmes have been 

postponed  

5. The Addiction recovery service has been postponed. 

However, clients in need of acute care to be appropri-

ately managed within the acute in-patient services. 

6. All staff are to change attire at the beginning and at 

the end of the shift to limit exposure of families and the 

public to potential infections. 

7. Limit the domiciliary care service to only those that 

highly need on going supportive visits. 

8. Limit portage care service to those that highly need 

ongoing support. 

9. Limit number of family members visiting our in patients 

to one family member, once daily. 

10. All staff conducting home visits to wear recommended 

protective gear i.e. masks and goggles and carry hand 

sanitisers. 

11. Enhance the use of phones rather than direct physical 

contact where clinically appropriate e.g. to offer ad-

vice. 

12. Receptionists to put on masks and gloves all the time 

13. Each driver has been assigned a specific service car. 

This driver is responsible for cleaning and ensuring all 

passengers adhere to the stipulated guidelines. 

14. Only ambulances will be responsible for transporting 

clients to and from different areas. These should be 

properly disinfected after use. 

15. Drives should put on recommended protective wear 

when transporting potential COVID-19 patients i.e. 

N95 masks and googles. 

16. Creation of an isolation room for a potential COVID-19 

patient before they are transferred to the government 

designated sites. 

17. Conferences to be limited to a maximum of 100 partici-

pants. All recommended guidelines to be followed and 

enforced during conferences i.e. social distancing and 

hand washing practices. 

 



 

 

SJOG LILONGWE 

 

 

 

 

TOVWILANE ELDERLY SERVICE  
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THE GOGOS IN JUBILEE CLOTH, GARDENING AND HOSPITALITY 

O ur gogos (elderly people) are always appreciative to the organization on all services rendered to them. On 10
th

 February, 

they were delighted with donation of St John 

of God silver jubilee cloth. Ladies are putting on as 

wrappers, (zitenje) while most of men have sewn top  

shirts. Even the community is appreciating the nice 

look of these gogos when they put on the jubilee 

cloth by saying “our gogos are looking nice”. 

O ne way of sustaining themselves, they engage 

in gardening activities such that they have 

planted sweet potatoes, cassava, beans and 

mustard vegetables. 

O ne of our gogos is still thanking what St John of 

God Hospitailler Diploma nursing students did 

to her in 2019. Her house was leaking, hence these 

students, their clinical instructor and lecturer orga-

nized themselves to solicit funds. With the funds, they 

bought a sheet of black paper which they used to 

roof the house  in order to deter it from leaking.  

 

 

Gardening  

Beneficiary of Hospitality  
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TOVWILANE ELDERLY CONT’D 

 Pictorial News  

 A care assistant conducting vital signs   - Eucharistic Celebration  

guardians meeting   

Adult Literacy Lessons    —  A visit to a home-based client  
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V o l u m e  1  / I S S U E  1  

 

 

  

ST. JOHN OF GOD CENTRE 

SAINT JOHN OF GOD CENTRE  - MZUZU 

1500 People in Karonga district attend mental health awareness Campaign  

T 
he centre conducted a mental health awareness campaign at Chaminade Secondary 

school on 27th February. The presentations were on; ‘understanding mental health 

and mental illness, dangers of substance abuse and Management of psychological 

stress.’ Before the presentation, an assessment showed knowledge gap on mental 

health issues amongst the learners but after the presentation, the knowledge gained was satisfactory. 

There was an active participation from both teachers and learners. A total number of about 350 learn-

ers (Boys) and nine teachers attended the session. Later in the afternoon, the team proceeded to con-

duct a Market place awareness at Sekelagha where about 600 people attended. People participated 

through dances and answering questions. One chief who was  present was happy with the information 

given and appreciated the efforts of Saint John of God to reach even remote areas like Sekelagha. On 

28th February, the team had another session at Baka Community Day secondary school and about 400 

students (Boys and girls) attended. We thank the Management of Karonga DHO for allowing us to 

work collaboratively with their members of staff. 

 

 P A G E  9  
 



 

S T  J O H N  O F  G O D  C E N T R E  

Health centre advisory committee orientation  

I 
n a move to promote holis-

tic management of clients 

with mental illness, the 

centre conducted meetings with 

the Health Centre Advisory Com-

mittees conducted in four sepa-

rate sessions with four health cen-

tres (Matuli, Ekayiweni, Choma 

and Mpamba) within our catchment area.  Some of the topics presented during the meetings were: Ser-

vices offered by SJOG, understanding of mental illness/wellness, and how to fight against mental 

health stigma and discrimination and collaboration.  

Presentation of SJOG Jubilee Cloth (Zitenje)  

S 
aint John of God centre also 

benefited from the decision 

by management to share the 

jubilee cloth widely among 

the family members of our family. In this 

regard, it has distributed 14 Zitenje to volun-

teers in 14 outreach clinics as part of Non-

monetary incentives. The beneficiaries were those who were thought and identified to work in the man-

ner of Saint John of God. The activity has boosted their morale for working with us. 

Corona Virus and cholera preparedness 

On 19th February, 2020 one clinician from SJOGC attended a presentation on corona virus and cholera 

preparedness at Mzuzu city assembly involving different disciplines. On corona virus, the area of focus 

s. 
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ST. JOHN OF GOD CENTRE 

 was to notify the public on the source, route of entry, signs and symptoms, and how we can prevent. On 
cholera; the emphasis was to find out where waste materials can be dumped since there is a misunder-
standing with the community on the current damping site (Nsiro). Further, the city assembly asked stake-
holders to assist in resourcing metal bins to be placed in different market places. 

UMOZA 

Music and Dance Trip to Jalila village in Rumphi  

U 
moza cul-
tural 
troupe had 
a music 
and dance 

trip to Jalila village 
in Rumphi on 21st 
March. The purpose 
of the trip was to 
learn more of the 
typical traditional 
dances. Among the 
dances that were 
showcased were: 
chimbuza, chilimika, 
Beni, and Kamcho-
ma.   
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Child rights and behavior change  

C 
hild rights and behavior change continues 

to be areas of focus presently. During dis-

cussions, children are grouped according to 

their age and class. It is always interesting to see how 

children respond to questions and get engaged in discus-

sions. Majority of our children know where to report 

cases and how they can protect themselves.  



 

Sports  
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UMOZA TEAMS IN REGIONAL  COMPETITIONS  

Apart from playing in friendly games with Ezondweni  primary school, both Umoza football and netball teams are participating in Fizzy drink 

and MASSA  competitions involving teams in Mzuzu and districts in the northern region.  So far, the teams are doing well and seem committed 

to the preparations  

UMOZA TRAINS  44  NEW SCHOOL COORDINATORS 

I 
n order to impart 

knowledge among 

new school coor-

dinators regarding 

Umoza and how best 

the teachers can work 

with Umoza children 

in their respective 

schools, the depart-

ment organised a train-

ing for new school co-

ordinators on 29th of 

February. We shared 

with the participants 

about St John of God 

and Umoza, its objec-

tives, activities as well 

as achievements.  



 

KINNAH PHIRI INSPIRES UMOZA CHILDREN 

The Malawian legendary football player and coach, Mr Kinnah Phiri spent some 

time with our children in career guidance talk. He shared with the children that 

focus is key to success. He focus more on sports as an area that the children can 

have a career and succeed as they keep their bodies healthy.  

VENEGAS CENTRE 

Tobacco Harm Reduction  Workshop 

T 
he Tobacco Harm Reduction Malawi, 
an institution that is focusing on mini-

mizing the risks of using cigarettes, 
made a presentation with an emphasis 

on “quit or die on tobacco use”. Their presenta-

tion unveiled safer alternatives such as the use 
of electronic cigarettes, sinus and lit. Though 
the idea was hailed for bringing less anxiety, the 

major concern is the cost of these alternatives. 
Currently, research is underway to find afforda-
ble alternatives  

 

Parish women and female students drilled on alcohol and drug abuse 

S 
t . Thomas Parish in Mzuzu diocese informed the women congregants with more 
information on alcohol and drug abuse. This was during this year’s world women’s  

commemoration day. The Venegas resident counselor made a presentation on this 

topic and it got a lot of positive feedback from both mothers and female students. 

Current statistics in Malawi show a rise in cases related to alcohol and drug abuse.  
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Support and handover visit Alcoholic Anonymous group  

Aftercare is a crucial aspect when it comes to those going out of a rehabilitation unit. Alcoholic 
Anonymous is one area that is emphasized during their stay in order to be used to sobriety after being 
discharged. All along Venegas-Mzuzu unit was championing all the AA support groups in Malawi. 

This trip was organized to do the handovers with Mollinos- Lilongwe unit so that they manage both 
central and southern region groups while Venegas-Mzuzu concentrates on the northern region of the 
country. During the trip a lot of positive feedback from the attendees were shared. These included the 

gaining of responsibility, independence, and respect after the said clients started living sober lives. 

ST. JOHN OF GOD FEAST DAY  - 8th March 

Bishop John Ryan of Mzuzu diocese led the Eucharistic celebration to celebrate the feast of our 

patron saint. In attendance were parish priests of St. Peter’s Cathedral and St. Augustine Par-

ish., Students of St. John of God college, Clients, Co-workers , Hospitaller Brothers and manage-

ment team members .  Below are some photos  of the event 
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During Eucharistic Celebration       members after the Mass 

Group photo after the celebration of St. John of God Feast Day 
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PLEASE SEND ANY 

FEEDBACK TO:- 

 

Saint John of God Hospitaller Services 

P.O. Box 744, Mzuzu, Malawi 
E-mail: sjog@sjog.mw  

Web: www.sjog.mw  

Phone number: +265 1 311 495 

Fax number: +265 1 311 213 

 

Hospitality    .     Compassion    .    Respect    .    Justice    .    Excellence 


